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QuServe

Quality Consultancy Ltd

QuServe Quality Consultancy Ltd hereby certifies that:

Natwaste Ltd

Has been assessed and approved in meeting the requirements of

IS0 9001:2015

On 7th November 2023

Permissible Exclusions:
8.3 - Design & Development

Scope of Approval:
The Management of Waste and Recycling Logistic Services for Commercial and Domestic
EAC: 24 NACE: E. 38.1
for QuServe Quality Consultancy Ltd

Director: P. Plunmwridge

Registration Number: 2020/102 Expiry: 7th November 2026

September 2023
ISO 9001 Quality Management System J

QuServe Quality Consultancy Ltd : 35 ensbury close, short heath, willenhall, west midlands wvi2 4dn
t : 01902 606934 m : 07796 963605 www.qu-serve.co.uk

Company Reqistration Number : 8073562 Company Directors : Paul Plumridge ACOI : Carol Plumridge



QuServe

Quality Consultancy Ltd

QuServe Quality Consultancy Ltd hereby certifies that:

Natwaste Ltd

Has been assessed and approved in meeting the requirements of

ISO 14001:2015

On 7th November 2023

Permissible Exclusions:
None

Scope of Approval:
The Management of Waste and Recycling Logistic Services for Commercial and Domestic
EAC: 24 NACE: E.38.1
for QuServe Quality Consultancy Ltd

Director: P. Plunmwridge

Registration Number: 2020/103 Expiry: 7th November 2026

[SO 14001 Environmental Management System J

QuServe Quality Consultancy Ltd : 35 ensbury close, short heath, willenhall, west midlands wvi2 4dn
t : 01902 606934 m : 07796 963605 www.qu-serve.co.uk

Company Reqistration Number : 8073562 Company Directors : Paul Plumridge ACOI : Carol Plumridge
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QuServe Quality Consultancy Ltd hereby certifies that:

Natwaste Ltd

Has been assessed and approved in meeting the requirements of

ISO 45001:2018

On 7th November 2023

Permissible Exclusions:
None

Scope of Approval:
The Management of Waste and Recycling Logistic Services for Commercial and Domestic
EAC: 24 NACE: E.38.1
for QuServe Quality Consultancy Ltd

Director: P. Plunmwridge

Registration Number: 2020/104 Expiry: 7th November 2026

ISO 45001 Health & Safety Management System J

QuServe Quality Consultancy Ltd : 35 ensbury close, short heath, willenhall, west midlands wvi2 4dn
t : 01902 606934 m : 07796 963605 www.qu-serve.co.uk

Company Reqistration Number : 8073562 Company Directors : Paul Plumridge ACOI : Carol Plumridge



CERTIFICATE OCI;FII\‘I\CORPOHATION
PRIVATE LIMITED COMPANY

Company Number 9098099
The Registrar of Companies for England and Wales, hereby certifies that

NATWASTE LIMITED

is this day incorporated under the Companies Act 2006 as a private company, that the
company is limited by shares, and the situation of its registered office is in England
and Wales.

Given at Companies House, Cardiff, on 23rd June 2014.

The above information was communicated by electronic means and authenticated by the
Registrar of Companies under section 1115 of the Companies Act 2006

g THE OFFICIAL SEAL OF THE
Companies House REGISTRAR OF COMPANIES



- ADVANCED
veriforce

CHAS

CERTIFICATE oF |

COMPLIANCE

Natwaste Ltd

Membership No.: CHAS-100372

has been awarded certification after demonstrating compliance with the
CHAS Advanced standards

L —

Colby Lane
Chief Executive Officer

CERTIFICATE VALID UNTIL 05/07/2026
CERTIFICATE DATE OF ISSUE 20/06/2025 0345 521 9111
DATE OF INSPECTION 20/06/2025
CERTIFICATE NUMBER 20E5A59A-E4D5-4253-AA75-81239CC520BC

CHAS.co.uk

The information on this certificate is correct at the time of issue. To confirm the validity of a contractor, please visit veriforceone.com


veriforceone.com

*SafeContractor

Certificate of Approval

This is to certify that
NatWaste Ltd

has achieved SafeContractor approval

Date: 19th June 2025
This certificate is valid until: 5th July 2026
Certificate number: MI7056

Signed:

Tim Jackson
Alcumus CEO

SSIIP [&

Founder Member i UKAS | Safe CO ntracto r

INSPECTION

23043 APPROVED

Alcumus SafeContractor Ltd is a UKAS accredited Type C Inspection body under ISO17020:2012 covering the SSIP Core
Criteria element of the SafeContractor Assessment Standard.
Full Validation of this certification should be made via the SSIP Portal https://www.ssipportal.org.uk/




Schedule to SafeContractor certificate

This SafeContractor certificate is awarded for the following services:

SafeContractor

APPROVED

Work Categories:
Waste Services: Waste Broker

Industry Roles:
Non-Construction Contractor

Category Related Activities:

Full validation of this certificate should be made via the SSIP Portal www.ssipportal.org.uk

SafeContractor approval has been achieved following an assessment of the contractor’s health &
safety documentation, and compared against the SafeContractor Assessment Standards, which
set out the health & safety standards required to achieve approval.

For more information on the Assessment Standards, the SafeContractor scheme or for
confirmation of this contractor’s approval please telephone SafeContractor on 029 2026 6749.

www.safecontractor.com
www.alcumus.com Aleumus

Alcumus SafeContractor Limited is owned by Alcumus Group Limited SafecontraCtor

Alcumus SafeContractor and the Alcumus SafeContractor logo are trademarks belonging to Alcumus Holdings Limited
Company registration number: 07618138



Certificate of Registration under the Waste
(England and Wales) Regulations 2011

Regulation
authority
Environment

Name W Agency

National Customer Contact Centre
Address 99 Parkway Avenue

Sheffield

S9 4WF

Telephone number 03708 506506

The Environment Agency certify that the following information is entered in the register which
they maintain under regulation 28 of the Waste (England and Wales) Regulations 2011.

Carriers details

Name of registered

. NATWASTE LIMITED
carrier

Registered as An upper tier waste broker and dealer
Registration number CBDU180067

NATWASTE LTD
SUITE 5
BERMAR HOUSE

Address of place of RUMER HILL BUSINESS ESTATE

business RUMER HILL ROAD
CANNOCK
WS11 OET
Telephone number 03332224040

Date of registration 16 May 2023
Expiry date of

registration (unless 30 June 2026
revoked)

Making changes to your registration

Your registration will last 3 years and will need to be renewed after this period. If any of your
details change, you must notify us within 28 days of the change.



AVIVA

Certificate of Employers’ Liability Insurance (a)

(Where required by regulation 5 of the Employers’ Liability (Compulsory Insurance) Regulations 1998, one or
more copies of this Certificate must be displayed at each place of business at which the Policyholder employs
persons covered by the Policy)

Policy Number 960SP1033170
Name of Policyholder: NATWASTE LTD
Date of commencement of insurance 08/09/2025

Date of Expiry of insurance 07/09/2026

We hereby certify that subject to paragraph 2:

1. the policy to which this certificate relates satisfies the requirements of the relevant law applicable in
Great Britain, Northern Ireland, the Isle of Man, the Island of Jersey, the Island of Guernsey and the
Island of Alderney (b)

2. the minimum amount of cover provided by this Policy is no less than £5 million (c)

Signed on behalf of
Aviva Insurance Limited
(Authorised Insurer)

D

Authorised Signatory
Jason Storah
CEO, UK & Ireland General Insurance

Notes

a.  Where the employer is a company to which regulation 3(2) of the Regulations applies, the certificate shall state in a prominent
place, either that the policy covers the holding company and all its subsidiaries, or that the policy covers the holding company and
all its subsidiaries except any specifically excluded by name, or that the policy covers the holding company and only the named
subsidiaries.

b.  Specify applicable law as provided for in regulation 4(6) of the Regulations.

c. See regulation 3(1) of the Regulations and delete whichever of paragraphs 2(a) or 2(b) does not apply. Where 2(b) is applicable,
specify the amount of cover provided by the relevant policy.

1 0of1

Underwritten by Aviva Insurance Limited
Registered in Scotland No 2116 Registered Office Pitheavlis, Perth, PH2 ONH
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the
Prudential Regulation Authority.



Gallagher

Insurance | Risk Management ‘ Consulting
Unit 3, Magden Park
Green Meadow
Llantrisant

Rhondda Cynon Taff
CF72 8XT

www.ajg.com/uk

TO WHOM IT MAY CONCERN

10 September 2025
Dear Sirs

We are the Risk and Insurance Managers for the client below and have pleasure in confirming details
of their insurance arrangements as follows:-

Insured Details:
Name(s) NATWASTE LTD

Postal Address Suite 5, Bermar House, Rumer Hill Business Estate, Rumer Hill Road,
Cannock, Staffordshire, WS11 OET, United Kingdom

Our Ref 55431946

Business Description Waste & Refuse Consultancy

Employers Liability

Insurer: Aviva Insurance Limited
Policy number: 960SP1033170
Cover period: 8th September 2025 to 7th September 2026
Indemnity limit: £10,000,000
Public Liability
Insurer: Aviva Insurance Limited
Policy number: 960SP1033170
Cover period: 8th September 2025 to 7th September 2026
Indemnity limit: £5,000,000

Cover is subject to the full terms, conditions and exclusions of the policy.

This document is issued to you as a matter of information only and the issuance of this document
does not: -

i) create any contractual relationship between Arthur J. Gallagher Insurance Brokers Limited and
the recipient

ii) make the person or organisation to whom it has been issued an additional assured, nor does it
modify in any manner the contract of Insurance between the Assured and the Underwriters.

Any amendments, change or extension of such contract can only be effected by specific endorsement
attached thereto with the consent of the Assured and the Underwriters.

We accept no responsibility whatsoever for any inadvertent or negligent act, error or omission on our
part in preparing this information or for any loss, damage, expense hereby occasioned to the recipient
of this letter

Arthur J. Gallagher Insurance Brokers Limited is authorised and regulated by the Financial Conduct Authority.
Registered Office: Spectrum Building, 55, Blythswood Street, Glasgow, G2 7AT. Registered in Scotland. Company Number: SC108909.



Should the insurance cover be cancelled assigned or changed in any way during the period of
insurance neither we nor insurers accept any obligation to notify any recipient.

Yours faithfully

Joshua Schofield

Direct Dial: 01443443926
Email: Joshua_Schofield@ajg.com

Arthur J. Gallagher Insurance Brokers Limited is authorised and regulated by the Financial Conduct Authority.
Registered Office: Spectrum Building, 55, Blythswood Street, Glasgow, G2 7AT. Registered in Scotland. Company Number: SC108909.



HEALTH & SAFETY POLICY

The Management of the company regards the promotion of health and safety measures
as a mutual objective for management and employees at all levels.

We are committed to the prevention of personal injury and damage to property and the
elimination of hazards and risks. We commit to protect everyone (including the public, in
so far as they come into contact with the company or its products) from foreseeable work
hazards. At all times, safety will take precedence over expediency, and we (The Company)
recognise its health and safety duties under the Health and Safety at Work Act 1974, the
Management of Health & Safety at Work Regulations 1999 and accompanying protective
legislations.

In particular the company has a responsibility to:

e Comply with legal & other requirements to which the business subscribes
including the international standard ISO 45001:2018.

e Assess and monitor the risks to the Health & Safety of our employees and provide
and maintain safe and healthy working conditions, taking account of any current
statutory requirements and other requirements (as applicable) in order to provide
the framework to set our OH&S Objectives.

e Provide training and instruction to enable employees to perform their work safely
and efficiently.

e Make available all necessary safety devices and protective equipment and to
supervise their use.

¢ Commitment to consultation and participation of workers

e Maintain a constant and continuing interest in health and safety matters
applicable to the company's activities in order to continually improve ensuring our
Management set an example in safe behaviour.

e Review the policy periodically and notify employees of substantive changes
communicating this policy both internally and on the company's website.

Employees have a duty to co-operate in this objective by:

e Working safely and efficiently.

e Using the protective equipment provided and by meeting statutory obligations.

e Reporting incidents that have led or may lead to injury or damage.

¢ Adhering to company procedures jointly agreed on their behalf, for securing a safe
workplace.

e Assisting in the investigation of accidents with the object of introducing measures
to prevent a recurrence.

Position in Compa nyMANAGINGDIRECTOR ........

Date Approved............ 09.02.26......... Review Date........... 09.02.28.............

Document Revision No: | Revision Date: Uncontrolled Document when Page:
Reference: hsp_r8 8 09.02.26 Downloaded or Printed 1



About this Policy

This document details the Company’s general health and safety arrangements and
strategy, and the procedures by which good and consistent standards are maintained.

This Health & Safety policy is intended to give an overview which apply to the Company in
general. Specific arrangements for ensuring health and safety throughout the Company
are detailed in the Company Handbook, and task-specific risk assessments and
procedures.

It is the policy of NATWASTE LIMITED (We, Our, Us), including all and any trading names
connected with them, to pursue and promote at all levels of employment within our
workforce measures which shall aim to ensure and protect the health and safety of all
employees and any other persons connected with our operations including:

Customers and Clients
Suppliers

Contractors

Visitors

This policy applies to all employees.

Status of this Policy
This policy does not form part of any contract of employment.

We have consulted with staff members in respect of the creation and implementation of
this policy.

Our Health and Safety Standards

The implementation of this policy will fulfil all and any legislative requirements which we
are subject to through ensuring:

- That all reasonable and practical steps and measures are taken to safeguard the health,
safety and welfare of all Staff Members while at work.

- That the safety and health of any members of the public, or any other persons who may
visit sites and locations where we carry out its business operations, is protected so far as is
reasonably practicable.

- That sufficient measures are implemented by us to prevent accidents and cases of work-
related ill health by managing the health and safety risks in the workplace.

- Provision of clear and adequate information, instructions and training to all Staff
Members to ensure that they are competent to carry out their work in a responsible and
safe manner.

- Implementation of emergency procedures in case of significant events, such as fires etc,
which threaten the health and safety of Staff Members and others.

Document Revision No: | Revision Date: Uncontrolled Document when Page:
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-That we maintain safe and healthy working conditions, provides and maintains all
necessary equipment and any other goods or tools which are necessary for Staff Members
to carry out the duties of their role with us.

- We shall ensure safe storage and handling of any and all substances and products which
may cause harm to Staff Members who are required to use them during the course of
their work.

Health and Safety Information

Ultimate responsibility for health and safety rests with the Company Director Mr Sean
Merrett (hereafter referred to as the Health & Safety Director). To assist the Health &
Safety Director, Phil Thomas (Operations Manager) manages Health and Safety day-to-day
(hereafter referred to as the Health & Safety Manager)

However, to aid compliance with its duties under the Management of Health & Safety at
Work Regulations 1999, the Company retains the services of QuServe Consultants, to
advise and assist with aspects of health and safety management.

Effective consultation between management and employees is to be actively
encouraged with regard to matters of the Health, Safety and Well-being of all employees.
The Company recognises that a key measure towards safe-working practices is effective
communication.

A copy of this Health & Safety policy is supplied to new employees as part of their
Induction.

We hold monthly H&S Toolbox Talks with employees, whereby all aspects of Health &
Safety are discussed, if necessary amendments to policies and procedures are
communicated.

A copy of this policy is displayed in the Foyer and Staff Room within the office, and a copy
is also made available on our website.

Relevant risk assessments shall be completed and actions arising out of those
assessments shall be implemented where necessary. Where working habits or conditions
change risk assessments shall be reviewed. This shall be the responsibility of the Health &
Safety Manager.

It is the responsibility of the Health & Safety Director to ensure that adequate training has
been carried out,

Specific training takes the form of either: . ) )
1. the formal course provided by a suitably qualified or accredited instructor, or

2. informal instruction given by either the Health & Safety Director and or Manager

Document Revision No: | Revision Date: Uncontrolled Document when Page:
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Training needs are continually assessed according to the current qualifications or
experience of the workforce, the introduction of new equipment, and changing Company
circumstances.

It is the responsibility of all employees to ensure that they do not undertake tasks for
which they have received insufficient or no training. Further training or instruction should
be requested where necessary.

All Staff Members and any other persons to whom this policy applies should ensure that
they familiarise themselves with our fire safety procedures (including the location of all
fire exits and fire equipment).

Our fire safety procedures are displayed in the Main Office and Staff Room.

We shall ensure that all Staff Members receive adequate training to ensure that they are
aware of all procedures which must be followed in the event of a fire. Fire drills will take
place every 6 months.

All relevant and necessary signage and fire equipment for the protection and safety of
Staff Members and any other persons entering and present on our premises will be
displayed clearly and updated/maintained as necessary. Escape routes shall be well
signed and kept clear at all times. Evacuation plans and procedures will be tested from
time to time and updated as necessary. We shall ensure that our fire safety risk
assessment is kept up to date regularly.

This shall be the responsibility of the Health & Safety Manager.

We shall ensure that any work-related injuries or accidents are dealt with properly and
investigated as appropriate. We shall ensure that full records are kept of any accidents
and that these are reported to the Reporting of Injuries, Diseases and Dangerous
Occurrences Regulations 2013 (RIDDOR) database as appropriate.

Our accident book is located in the Kitchen.
A First-aid box is also located in the Kitchen

Ouir first-aid notice contains relevant information in relation to first-aid. The first-aid notice
is located in the Main Office and Staff Room.

The person who has been appointed with the responsibility of all first-aid arrangements is
the Health & Safety Manager

All accidents or workplace injuries should be reported to the above-named person as
soon as is reasonably practicable.

Document Revision No: | Revision Date: Uncontrolled Document when Page:
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We shall always ensure that our working environment and spaces which are accessible to
the public are kept clean and properly ventilated.

Staff Members are reminded to regularly wash hands and maintain good standards of
hygiene in order to minimise the spread of infectious diseases.

In the event of any public health emergency, we shall adjust working conditions
accordingly and shall consult all applicable government advice.

Our Covid-19 policy is located in the Staff Room.

All matters relating to the prevention of infectious diseases any public health emergency
shall be the responsibility of the Health & Safety Director.

All Staff Members who use computer screens and other forms of screens as a significant
part of their role:

- Are encouraged to take regular breaks.

- Shall receive training and information to reduce the risks posed by regular use of
screens.

- Are entitled to a workstation assessment in order to reduce any risks which may be
present. This may be required from the person listed below.

- Shall be entitled to eyesight tests at our expense.

All issues relating to the use of screens is the responsibility of the Health & Safety
Manager.

All relevant facilities such as:

Toilets;
Taps with drinking water;

shall be provided and maintained by us. We shall ensure that these facilities are always
safe to use through a system of routine inspection and cleaning and will take appropriate
action where any defects are found. This shall be the responsibility of the Health & Safety
Manager.

Implementation of systematic inspections and testing of our equipment and machinery
and ensuring that any necessary action is carried out promptly and efficiently where
problems or defects are uncovered. All faults should be reported to the person listed
below as soon as they are discovered.
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The person responsible for the safe and proper functioning of equipment and machinery
is the Health & Safety Manager

It is the responsibility of the Health & Safety Manager to ensure that sufficient and
adequate personal protective clothing and equipment (PPE) is supplied according to the
nature of the tasks to be undertaken, and that this equipment is suitable for use,
compatible with other items of PPE and clothing, and CE marked where appropriate. It is
also the responsibility of management to ensure appropriate items of PPE are worn by
employees (direct or indirect) under their control.

It is the responsibility of all employees to abide by the rules laid down for that site, and
wear the PPE provided in the manner intended.

It is the responsibility of management at all levels to discipline non-compliance, and to set
a personal example by wearing appropriate PPE on site and/or as necessary.

It is the responsibility of all employees to store and care for their PPE in the correct
manner, to regularly inspect the items for damage, and to request replacements when
necessary.

Use of personal audio equipment is strictly prohibited in the workplace; When on sites/
depots, use of personal mobile phones is prohibited in the workplace unless specifically
authorised by site/depot management, and then only when safe to do so.

Use of mobile phones (other than hands-free) whilst driving is prohibited; use of hands-
free mobile phone equipment whilst driving is discouraged.

Smoking is banned in all workplaces, including all sites/depots unless a specific area has
been designated as a ‘smoking zone/shelter’, and company vehicles. It is Company policy
that this ban includes e-cigarettes.

It is the responsibility of the Health & Safety Director to ensure that prohibitions and such
rules are observed, and to discipline non-compliance.

It is the responsibility of the Health & Safety Manager to ensure that only those sub-
contract companies who can demonstrate competency for the work will be considered
for inclusion on the Company Approved List

Currently, entry onto the Approved List is reliant on either:

1) proven health & safety performmance on site or
2) an assessment initially by questionnaire

The Health & Safety Manager is responsible for ensuring that the system is monitored and
effective.
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The Health & Safety Manager is also responsible for ensuring that all Sub-contractors and
Suppliers are made aware of risks and control measures as detailed within Company and
site rules, and relevant site specific / depot specific risk assessments.

Common substances and products have been previously assessed; generic COSHH
assessments are held by the Company. For unfamiliar substances or products, data sheets
are sought from the supplier and specific COSHH assessments carried out.

Information from all assessments concerning the use, handling and storage of substances
and products is disseminated to those on site through induction or toolbox talks,
including strict instruction never to use a substances until sufficient instruction has been
given, never to deface or remove a label, and to always ask if unsure.

Due consideration is given to the weight, size and shape of all items to be handled.
Following assessment, mechanical means are used or assistance provided where
necessary in line with the Manual Handling Regulations 1992 (as amended).

However, where manual handling is unavoidable, manual handling instruction is
reiterated for all employees (refer to the Health & Safety Manual) and compliance
monitored on site. Tasks are matched to the individual’s capabilities and the site

environment.

Other relevant actions that shall be taken are:

The business implements a sign in and out system for visitors, so that it is easy to identify
who is on site in the event of a fire or other safety event.

These shall be the responsibility of the Health & Safety Manager
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Duties of Staff Members

All Staff Members have a duty to cooperate in the implementation of this policy and to
assist in ensuring that we maintain a safe working environment. All Staff Members have a
duty to:

- Work and conduct themselves in a manner that promotes and ensures their own safety
and the safety of others.

- Follow and obey procedures and practices that have been designed and implemented
by us to ensure safe and healthy working conditions.

- Use any machinery, equipment goods, tools and safety devices in accordance with the
relevant product instructions and in accordance with any specific training which has been
issued.

- Handle or use any substance in accordance with the relevant product instructions and in
accordance with any specific training which has been issued in relation to that substance.

- Report any accident, injury or any other working condition which they believe to be
unsafe or of immediate danger to the appropriate person (as described above).

- Assist with any necessary investigations of accidents with the aim of introducing new
mMeasures to prevent reoccurrence.

General Health and Safety Information

The approved health and safety poster is displayed in the Foyer

Updates to this Policy

This policy shall be reviewed annually and shall be updated where appropriate.

Position in Company.. MANAGINE.DIRECTOR

Date Approved 09.02.26 Review Date 09.02.28
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ENVIRONMENTAL POLICY

It is the policy of NatWaste Limited to integrate environmental management into our day
to day business activities and operations. We will manage our activities in a manner that
protects the environment, the safety of our staff and public health.

Guided by our policy, we recognise and will exercise our responsibilities to:

e Comply with legal & other requirements to which the business subscribes including
the international standard ISO 14001:2015.

e Commit to achieving measurable continuous improvement through our
environmental management programme and strategic direction for the business.

e Prevent pollution by using alternative measures in our facility.

e Provide the appropriate resources including training of staff to ensure they are
environmentally responsible.

e Review and set objectives/targets on an annual basis ensuring they are measurable
and achievable.

e Monitor performance through the internal audit process.

¢ Communicate and reinforce this policy throughout the organisation through the
use of notice boards, induction training and on-going training.

e Make this policy available to the public.

e Display this policy throughout our business.

Position in Compa nyMANAGlNGDlRECTOR ........

09.02.26 09.02.28
Date Approved....eeeee e Review Date.....ooccvvveeeeieiiiiicnnnns
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QUALITY POLICY

NatWaste is committed to providing the highest quality service by listening to our
customers and continually reviewing our processes in line with business needs, thus
maximising the efficiency of our QUENSH System (QUuality, ENvironment and Safety &
Health). The principal elements of our policy are: -

To develop and maintain a QUENSH System satisfying the requirements of BS EN ISO 900T:
2015 which forms the framework for achieving continual improvement, complete customer
satisfaction and full realisation of all company objectives in accordance with our strategic
direction.

e To focus on the requirements of customers, establishing levels of communication
capable of fully determining their needs and expectations.

e To establish and maintain an infrastructure capable of supporting all company
activities and realising all company objectives.

e To identify scope for improvement in every aspect of the company’s activities,
devising and implementing effective solutions throughout.

e To satisfy applicable legal requirements.
e Regularly audit our internal processes
e Review and act on audit results, stakeholder feedback and complaints

e Make this Policy available to all Interested Parties

Implementation of the Quality Policy is the responsibility of every member of staff
throughout the organisation, supported by our processes and training structure.

Position in Compa hyIle'\lAG”\lGDlRECTOR ........

Date Approved....??ﬁ?%?? .................. Review Date090228 ................
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Anti-Corruption and Bribery Policy

General Statement of Policy

1. Policy statement

1.1 It is the policy of NatWaste Ltd to conduct all our business in an honest and ethical
manner. We take a zero-tolerance approach to bribery and corruption and are committed
to acting professionally, fairly and with integrity in all our business dealings and
relationships, wherever we operate, and implementing and enforcing effective systems to
counter bribery.

12 NatWaste Ltd will uphold all laws relevant to countering bribery and corruption in
all the jurisdictions we operate. However, we remain bound by the laws of the UK,
including the Bribery Act 2010, in respect to our conduct both at home and abroad.

13 The purpose of this policy is to:

set out our responsibilities, and the responsibilities of those working for us, in observing
and upholding our position on bribery and corruption; and

provide information and guidance to those working for us on how to recognise and deal
with bribery and corruption issues.

1.4 Bribery and corruption are punishable for individuals by up to ten years’
imprisonment and, if we are found to have taken part in corruption, we could face an
unlimited fine, be excluded from tendering public contracts and face damage to our
reputation. We therefore take our legal responsibilities very seriously.

15 In this policy, third party means an individual or organisation you come into
contact with during the course of your work with us. This includes actual and potential
clients, customers, suppliers, distributors, business contacts, agents, advisers and
government and public bodies, including their advisers, representatives and officials,
politicians and political parties.

2. Who is covered by the policy

The policy applies to all individuals working at all levels and grades, including senior
managers, officers, directors, employees (whether permanent, fixed term or temporary),
consultants, contractors, trainees, seconded staff, home workers, casual workers and
agency staff, volunteers, interns, agents, sponsors, or any other person associated with us,
or any of our subsidiaries or their employees, wherever located (collectively referred to as
workers in this policy).

3. What is bribery?

A bribe is an inducement or reward offered, promised or provided in order to gain any
commercial, contractual, regulatory or personal advantage. Here are some examples:

You offer a potential client a ticket to a major sporting event, but only if they do business
with us.

This would be an offence, as you are making the offer to gain a commercial gain and
contractual advantage. We may also be found to have committed an offence because the
offer has been made to obtain business for us. It may also be an offence for the potential
client to accept your offer.
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A supplier gives your nephew a job, but makes it clear in return they expect you to use
your influence within the organisation to ensure we continue to do business with them.
It is an offence for the supplier to make such an offer. It would be an offence for you to
accept the offer as you would be doing so to gain a personal advantage.

You arrange for the business to pay an additional payment to a foreign official to speed up
an administrative process, such as clearing our goods through customs.

The offence of bribing a foreign public official has been committed as soon as the offer is
made. This is because it is made to gain a business advantage.

4. Gifts and hospitality

4. This policy does not prohibit normal and appropriate hospitality (given and
received) to or from third parties.

4.2 You are prohibited from accepting a gift from or giving a gift to a third party, or
giving or receipt of gifts is not prohibited, if the following requirements are met:

e itis not made with the intention of influencing a third party to obtain or retain
business or a business advantage, or to reward the provision or retention of
business or a business advantage, or inexplicit or implicit exchange for favours or
benefits;

e it complies with local law;
e itisgivenin our name, not in your name;
e itdoes notinclude cash or a cash equivalent (such as gift certificates or vouchers);

e itisappropriate in the circumstances, e.g. in the UK it is customary for small gifts
to be given at Christmas time;

e taking into account the reason for the gift, it is of an appropriate type and value
and given at an appropriate time; and

e itis given openly, not secretively.

43 We appreciate that the market practice of giving business gifts varies between
countries and regions, and what may be normal and acceptable in one region may not be
in another. The test to be applied is whether in all the circumstances the gift or hospitality
is reasonable and justifiable. The intention behind the gift should always be considered.

5. What is not acceptable

It is not acceptable for you (or someone on your behalf) to:

e give, promise to give, or offer, a payment, gift or hospitality with the expectation or
hope that a business advantage will be received, or to reward business already
given;

e give, promise to give, or offer a payment, gift or hospitality to a government official,
agent or representative to ‘facilitate’ or expedite a routine procedure;
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e accept payment from a third party that you know or suspect is offered with the
expectation that it will obtain a business advantage for them;

e accept a gift or hospitality from a third party if you know or suspect that it is
offered or provided with an expectation that a business advantage will be provided
by us in return;

e threaten or retaliate against another worker who has refused to commmit a bribery
offence or who has raised concerns under this policy; or

e engage in any activity that might lead to a breach of this policy.

6. Facilitation payments and kickbacks

6.1 NatWaste Ltd do not make, and will not accept, facilitation payments or
‘kickbacks' of any kind. Facilitation payments are typically small, unofficial payments
made to secure or expedite a routine government action by a government official. They
are not commonly paid in the UK, but are common in some other jurisdictions in which
we operate.

6.2 If you are asked to make a payment on our behalf, you should always be mindful of
what the payment is for and whether the amount requested is proportionate to the
goods or services provided. You should always ask for a receipt which details the reasons
for payment. If you have any suspicions, concerns or queries regarding a payment, you
should raise these with the compliance manager.

6.3 Kickbacks are typically payments made in return for a business favour or
advantage. All workers must avoid any activity that might lead to, or suggest, that a
facilitation payment or kickback will be made or accepted by us.

7. Donations

We do not make contributions to political parties, but these are never made in an
attempt to influence any decision or to gain a business advantage, and are always
publicly disclosed. We do make charitable donations that are legal and ethical under local
laws and practices. No donation must be offered or made without the prior approval of
the compliance manager.

8. Your responsibilities
8.1 You must ensure that you read, understand and comply with this policy.

82 The prevention, detection and reporting of bribery and other forms of corruption
are the responsibility of all those working for us or under our control. All workers are
required to avoid any activity that might lead to, or suggest, a breach of this policy.

8.3 You must notify your manager or your compliance manager or the confidential
helpline as soon as possible, if you believe or suspect that a conflict with this policy has
occurred, or may occur in the future. For example, if a client or potential client offers you
something to gain a business advantage with us, or indicates to you that a gift or
payment is required to secure their business.

8.4 Any employee who breaches this policy will face disciplinary action, which could
result in dismissal for Gross Misconduct. We reserve the right to terminate our contractual
relationship with other workers if they breach this policy.
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9. Record keeping

9.1 We must keep financial records and have appropriate internal controls in place
which will evidence the business reason for making payments to a third party.

9.2 You must declare and keep a written record of all hospitality or gifts accepted or
offered, which will be subject to managerial review.

93 You must ensure that all expenses claims relating to hospitality, gifts or expenses
incurred to third parties, are submitted in accordance with our expenses policy and
specifically record the reason for expenditure.

9.4 All accounts, invoices, memoranda and other documents and records relating to
dealings with third parties, such as clients, suppliers and business contacts, should be
prepared and maintained with strict accuracy and completeness. No accounts must be
kept ‘off book’ to facilitate or conceal improper payments.

10. How to raise a concern

You are encouraged to raise concerns about any issue or suspicion of malpractice at the
earliest possible stage. If you are unsure whether a particular act constitutes bribery or
corruption, or if you have any other queries, these should be raised with your manager or
the compliance manager or through the confidential helpline. Concerns should be
reported by following the procedure set out in our Whistle Blowing Policy. A copy of the
Whistle Blowing Policy can be found in the HR Manual.

11. What to do if you are a victim of bribery or corruption

It is important that you tell the compliance manager or the confidential helpline as soon
as possible, if you are offered a bribe by a third party, are asked to make one, suspect that
this may happen in the future, or believe that you are a victim of another form of unlawful
activity.

12. Protection

12.1 Workers who refuse to offer or accept a bribe, or those who raise concerns or
report another’'s wrongdoing, are sometimes worried about possible repercussions. We
aim to encourage openness and will support anyone who raises genuine concerns in
good faith under this policy, even if they turn out to be mistaken.

12.2 We are committed to ensuring no one suffers any detrimental treatment as a
result of refusing to take part in bribery or corruption, or because of reporting in good
faith their suspicion that an actual or potential bribery or other corruption offence has
taken place, or may take place in the future. Detrimental treatment includes dismissals,
disciplinary action, threats or other unfavourable treatment connected with raising a
concern. If you believe you have suffered any such treatment, you should inform the
compliance manager immediately. If this matter is not remedied, and you are an
employee, you should raise it formally using our Grievance Procedure which can be found
in the Employee Handbook.

13. Training and communication

13.1 Training on this policy forms part of the induction process for all new employees
and other workers. All existing employees and workers will have received regular, relevant
training on how to implement and adhere to this policy.
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13.2 Our zero-tolerance approach to bribery and corruption must be communicated to
all suppliers, contractors and business partners at the outset of the business relationship
with them and as appropriate thereafter.

14. Who is responsible for this policy
141 The board of directors has overall responsibility for ensuring this policy complies
with our legal and ethical obligations, and that all those under our control comply with it.

142  The compliance manager has day to day responsibility for implementing this
policy, and for monitoring its use and effectiveness, and dealing with any queries on its
interpretation. Management, at all levels, are responsible for ensuring those reporting to
them are made aware of, and understand, this policy and are given adequate and regular
training on it.

15. Monitoring and review

15.1 The compliance manager will monitor the effectiveness and review the
implementation of this policy, regularly considering its suitability, adequacy and
effectiveness. Any improvements identified will be made as soon as possible. Internal
control systems and procedures will be subject to regular audits, to provide assurance
that they are effective in countering bribery and corruption.

15.2 All workers are responsible for the success of this policy and should ensure they
use it to disclose any suspected danger or wrongdoing.

15.3 Workers are invited to comment on this policy and suggest ways in which it might
be improved. Comments, suggestions and queries should be addressed to the
compliance manager.

15.4  This policy does not form part of any employee’s contract of employment and it
may be amended at any time.

Potential risk scenarios: ‘red flags’

The following is a list of possible red flags that may arise during the course of you working
for us, and which may raise concerns under various anti-bribery and anti-corruption laws.
This list is not intended to be exhaustive and is for illustrative purposes only.

If you encounter any of these red flags while working for us, you must report them
promptly to your manager OR to the compliance manager OR using the procedure set
out in the Whistle Blowing Policy:

e you become aware that a third party engages in, or has been accused of engaging
in, improper business practices

e you learn that a third party has a reputation for paying bribes, or requiring that
bribes are paid to them, or has a reputation for having a ‘special relationship’ with
foreign government officials

e athird party insists on receiving a commission or fee payment before committing
to sign up to a contract with us, or carrying out a government function or process

for us
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e athird party requests payment in cash and/or refuses to sign a formal commission
or fee agreement, or to provide an invoice or receipt for a payment made

e athird party requests that payment is made to a country or geographic location
different from where the third party resides or conducts business

e athird part requests an unexpected additional fee or commmission to ‘facilitate’ a
service

e athird party demands lavish entertainment or gifts before commencing or
continuing contractual negotiations or provision of services

e athird party requests that a payment is made to ‘overlook’ potential legal
violations

e athird party requests that you provide employment or some other advantage to a
friend or relative

e you receive an invoice from a third party that appears to be non-standard or
customised

e athird party insists on the use of side letters or refuses to put terms agreed in
writing

e you notice that we have been invoiced for a commission or fee payment that
appears large, given the service stated to have been provided

e athird party requests or requires the use of an agent, intermediary, consultant,
distributor or supplier that is not typically used by or known to us

e you are offered an unusually generous gift or offered lavish hospitality by a third
party
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Anti-Slavery and Human Trafficking Policy

1. Policy statement

1.1 Modern slavery is a crime and a violation of fundamental human rights. It takes
various forms, such as slavery, servitude, forced and compulsory labour and human
trafficking, all of which have in commmon the deprivation of a person's liberty by another in
order to exploit them for personal or commercial gain. NatWaste Limited have a zero-
tolerance approach to modern slavery and we are committed to acting ethically and with
integrity in all our business dealings and relationships and to implementing and
enforcing effective systems and controls to ensure modern slavery is not taking place
anywhere in our own business or in any of our supply chains.

1.2 NatWaste Limited are also commmitted to ensuring there is transparency in our
own business and in our approach to tackling modern slavery throughout our supply
chains, consistent with our disclosure obligations under the Modern Slavery Act 2015. We
expect the same high standards from all of our contractors, suppliers and other business
partners, and as part of our contracting processes, we include specific prohibitions
against the use of forced, compulsory or trafficked labour, or anyone held in slavery or
servitude, whether adults or children, and we expect that our suppliers will hold their own
suppliers to the same high standards.

13 This policy applies to all persons working for us or on our behalf in any capacity,
including employees at all levels, directors, officers, agency workers, seconded workers,
volunteers, interns, agents, contractors, external consultants, third-party representatives
and business partners.

1.4 This policy does not form part of any employee's contract of employment and we
may amend it at any time.

2. Responsibility for the policy
2.1 The Managing Director has overall responsibility for ensuring this policy complies
with our legal and ethical obligations, and that all those under our control comply with it.

2.2 The Operations Manager has primary and day-to-day responsibility for
implementing this policy, monitoring its use and effectiveness, dealing with any queries
about it, and auditing internal control systems and procedures to ensure they are
effective in countering modern slavery.

2.3 Management at all levels are responsible for ensuring those reporting to them
understand and comply with this policy and are given adequate and regular training on it
and the issue of modern slavery in supply chains.

2.4 You are invited to comment on this policy and suggest ways in which it might be
improved. Comments, suggestions and queries are encouraged and should be addressed
to the operations manager.

Document Reference: Revision No: | Revision Uncontrolled Document when Page:
asp_r6 6 Date: Downloaded or Printed 1
09.02.2026



3. Compliance with the policy

31 You must ensure that you read, understand and comply with this policy.

3.2 The prevention, detection and reporting of modern slavery in any part of our
business or supply chains is the responsibility of all those working for us or under our
control. You are required to avoid any activity that might lead to, or suggest, a breach of
this policy.

3.3 You must notify your manager as soon as possible if you believe or suspect that a
conflict with this policy has occurred, or may occur in the future.

3.4 You are encouraged to raise concerns about any issue or suspicion of modern
slavery in any parts of our business or supply chains of any supplier tier at the earliest
possible stage.

35 If you believe or suspect a breach of this policy has occurred or that it may occur
you must notify your manager as soon as possible. [You should note that where
appropriate, and with the welfare and safety of local workers as a priority, we will give
support and guidance to our suppliers to help them address coercive, abusive and
exploitative work practices in their own business and supply chains.]

36 If you are unsure about whether a particular act, the treatment of workers more
generally, or their working conditions within any tier of our supply chains constitutes any
of the various forms of modern slavery, raise it with your manager.

37 NatWaste Limited aim to encourage openness and will support anyone who raises
genuine concerns in good faith under this policy, even if they turn out to be mistaken. We
are committed to ensuring no one suffers any detrimental treatment as a result of
reporting in good faith their suspicion that modern slavery of whatever form is or may be
taking place in any part of our own business or in any of our supply chains. Detrimental
treatment includes dismissal, disciplinary action, threats or other unfavourable treatment
connected with raising a concern. If you believe that you have suffered any such
treatment, you should inform the operations manager immediately. If the matter is not
remedied, and you are an employee, you should raise it formally using our Grievance
Procedure, which can be found in the Company Handbook.

4. Communication and awareness of this policy

4] Training on this policy, and on the risk our business faces fromm modern slavery in
its supply chains, forms part of the induction process for all individuals who work for us,
and regular training will be provided as necessary.

42 Our zero-tolerance approach to modern slavery must be commmunicated to all
suppliers, contractors and business partners at the outset of our business relationship
with them and reinforced as appropriate thereafter.
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5. BREACHES OF THIS POLICY

5.1 Any employee who breaches this policy will face disciplinary action, which could result
in dismissal for misconduct or gross misconduct.

5.2 We may terminate our relationship with other individuals and organisations working
on our behalf if they breach this policy.

MANAGING DIRECTOR
POSItioN iN COMPANY ..o sass s ses

Date Approved..... 090226 ............... 09.02.28
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EQUAL OPPORTUNITIES POLICY

General Statement of Policy

It is the policy of NatWaste not to discriminate against our workers on the basis of their
gender, sexual orientation, marital or civil partner status, gender reassignment, race,
religion or belief, colour, nationality, ethnic or national origin, disability or age, pregnancy
or trade union membership or the fact that they are a part-time worker or a fixed-term
employee. Our workers and applicants for employment shall not be disadvantaged by
any policies or conditions of service which cannot be justified as necessary for operational
purposes. We shall, at all times, strive to work within legislative requirements as well as
promoting best practice.

Our long-term aim is that the composition of our workforce should reflect that of the
community and that all workers should be offered equal opportunities to achieve their full
potential. This policy, and the measures we take to implement it, have been devised on
the basis of advice from the relevant government and professional bodies. We are
committed to a programme of action to make this policy effective and to bring it to the
attention of all workers. The principle of non-discrimination and equality of opportunity
applies equally to the treatment of visitors, clients, customers and suppliers by members
of our workforce and also, in some circumstances, ex-employees.

The following paragraphs deal with the specific categories of workers and areas of work
which we have identified as potentially giving rise to equal opportunities issues and
provides more specific more specific guidance on the parameters of our policy and
approach to equal opportunities.

To whom does this policy apply?

This policy applies to our employees, whether permanent, temporary, casual, part-time or
on fixed term contracts, to ex-employees, to job applicants and to individuals such as
agency staff and consultants and volunteers who are not our employees, but who work
with us.

All workers have a duty to act in accordance with this policy, and therefore to treat
colleagues with dignity at all times, and not to discriminate against or harass other
members of staff, whether junior or senior to them. In some situations, we may be at risk
of being held responsible for the acts of individual members of staff and will not therefore
tolerate any discriminatory practices or behaviour.

The policy statement in paragraph 1.2 applies equally to the treatment of our visitors,
clients, customers and suppliers by our workers.

Personnel responsible for implementation of policy

The Managing Director Responsible for Health and Safety Sean Merrett has overall
responsibility for the effective operation of our Equal Opportunities Policy (EOP) and for
ensuring compliance with the relevant statutory framework prohibiting discrimination.
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Those working at a management level have a specific responsibility to set an appropriate
standard of behaviour, to lead by example and to ensure that those they manage adhere
to the policy and promote the aims and objectives of the company with regard to equal
opportunities.

All members of staff are responsible for the success of this policy and must ensure that
they familiarise themselves with the policy and act in accordance with its aims and
objectives.

Scope and purpose of policy

We will not unlawfully discriminate on grounds of gender, sexual orientation, marital or
civil partner status, gender reassignment, race, religion or belief, colour, nationality, ethnic
or national origin, disability or age, pregnancy, trade union membership, or part-time or
fixed-term status.

This policy applies to the advertising of jobs and recruitment and selection, to training
and development, opportunities for promotion, to conditions of service, benefits and
facilities and pay; to health and safety and to conduct at work, to grievance and
disciplinary procedures and to termination of employment, including redundancy.

We will take appropriate steps to accommodate the requirements of workers’ religions,
cultures, and domestic responsibilities.

Forms of discrimination

Discrimination may be direct or indirect and it may occur intentionally or unintentionally.
Direct discrimination occurs where someone is put at a disadvantage for a reason related
to one or more of the grounds set out above.

For example, rejecting an applicant of one race because it is considered they would not
“fit in" on the grounds of their race could be direct discrimination. Indirect discrimination
occurs where an individual is subject to an unjustified provision, criterion or practice
which puts them at a particular disadvantage because of, for example, their sex or race.

Recruitment and selection

We aim to ensure that no job applicant receives less favourable treatment on any of the
unlawful grounds listed in paragraph 3.1. Recruitment procedures will be reviewed
regularly to ensure that individuals are treated on the basis of their relevant merits and
abilities and that sufficiently diverse sectors of the community are reached. Job selection
criteria are regularly reviewed to ensure that they are justifiable on non-discriminatory
grounds as being essential for the effective performance of the job.

We shall take steps to ensure that knowledge of vacancies reaches a wide labour market
and, where relevant, groups under-represented in our business. Where appropriate, use
may be made of lawful exemptions to recruit suitably-qualified people to cater for the
special needs of particular groups. Vacancy advertisements shall include an appropriate
short statement on our equal opportunities policy and a copy of this policy shall be sent to
those who enquire about vacancies.
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Staff training and promotion and conditions of service

Staff training needs will be identified through regular staff appraisals. All workers will be
given appropriate access to training to enable them to progress within the organisation.
All promotion decisions will be made on the basis of merit.

The composition and movement of workers at different levels will be regularly monitored
to ensure equality of opportunity at all levels of the organisation. Where appropriate,
steps will be taken to identify and remove unnecessary or unjustifiable barriers and to
provide appropriate facilities and conditions of service to meet the special needs of
disadvantaged or under-represented groups.

Our conditions of serve, benefits and facilities will be reviewed regularly to ensure that
they are available to all workers who should have access to them and that there are no
unlawful obstacles to accessing them.

Termination of employment

We will monitor redundancy criteria and procedures to ensure that they are fair and
objective and do not directly or indirectly discriminate against employees.

We will also ensure that disciplinary procedures are carried out fairly and uniformly for all
workers, whether they result in the giving of disciplinary warnings, dismissal or other
disciplinary action.

Disability discrimination

If you are disabled, or become disabled in the course of your employment with us, you are
encouraged to tell us about your condition. This is to enable us to support you as much as
possible. You may also wish to advise us of any reasonable adjustments to your working
conditions or the duties of your job which you consider to be necessary, or which would
assist you in the performance of your duties. We may wish to consult with you and with
your medical adviser(s) about possible reasonable adjustments. Careful consideration will
be given to any such proposals and they will be accommodated where possible and
proportionate to the needs of your job. Nevertheless, there may be circumstances where
it will not be reasonable for us to accommodate the suggested adjustments and we will
ensure that we provide you with information as to the basis of our decision not to make
any adjustments.

Breaches of policy

If you believe that you may have been disadvantaged on any of the unlawful grounds
listed above, you are encouraged to raise the matter through our grievance procedure.
Allegations regarding potential breaches of this policy will be treated in confidence and
investigated in accordance with the relevant procedure. Workers who make such
allegations in good faith will not be victimised or treated less favourably as a result. False
allegations of a breach of this policy which are found to have been made in bad faith will,
however, be dealt with under our disciplinary procedure.
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If, after investigation, you are proven to have harassed any other worker on the grounds of
sex, marital status, sexual orientation, religion or belief, race, disability or age or otherwise
act in breach of this policy, you will be subject to disciplinary action. In serious cases, such
behaviour may constitute gross misconduct and, as such, may result in summary
dismissal. We will always take a strict approach to serious breaches of this policy.

As this policy applies equally to our workers' relations with visitors, clients, customers and

suppliers, if after investigation, you are proven to have discriminated against or harassed a
client or supplier you will also be subject to disciplinary action.

Policy review & communication

This policy will be reviewed on an annual basis as a minimum or in the event of changes
to legislation. All employees and new starters will be made aware of the policy.
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